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Day & Ross  How to Track a Shipment

Online 
The easiest and quickest way to track a shipment is through dayross.com. 

• On the home page, click Track Shipment
• Select the applicable service (LTL/TL or Commerce Solutions for residential deliveries)
• Enter the PRO # (3 letters + only the first 7 digits without any spaces, e.g. ABC1234567). 

You can also sign up for email updates.

Email
If you want to send your request by email, please provide the required information in the 
format below to help us serve you better.

Please include the word “track” in the subject line to help our Customer Care 
Representatives process your request in a timely manner.

Track Shipment >

PRO #

Service 

Reference #

Shipper/Consignee Postal/ZIP Code

Order #

Enter 3 letters and only the first 7 digits without any spaces in 
between the letters and digits, e.g. ABC1234567)

LTL or Commerce Solutions for residential deliveries


