RESTRIGTED ARTICLES

Transborder Shipments
Prohibited

* Alcohol/Spirits/Beer/Wine - licensing/excise issue

» Animals/Fish - mounted/stuffed/etc.

 Carbon Black - colorant in manufacturing

* Coins or Currency

* Collections (stamps, coin, cards, etc.)

* Dangerous Goods - cannot move Class 6; Class 2.3; or Class 1 (except 1.4 — acceptable)

* Firearms/Ammunition - licensing issue

* Hazardous Waste - in any class 1-9

« High Value Shipments - we do not offer increased valuation on Transborder shipments. Anything over $5/Ib must
be removed from BOL before transit. Customers can get increased coverage through their tariff only.

* Human Remains/Ashes/Parts - cadavers for science, etc.

* Infectious Substances - class 6

- Jewellery/Precious Gems/Metals - Costume jewellery is acceptable as long as no declared value

* Live Plants in LTL quantity

* Marijuana plants/seeds/etc.

» Motor Vehicles - motorcycles, ATVs, Scooters, trailers, snowmobiles, cars, trucks, boats or any type of vehicle that
must adhere to US or Canadian DOT import/export requirements

* Negotiable Instruments - any document guaranteeing the payment of a specific amount of money, either on
demand, or at a set time. (ie. Cheque)

* Nitrocellulose (guncotton) - class 3 or 4.1

» Tobacco or Tobacco Products - excise issue

Restricted

 Artwork/Antiques/Statues - can be moved with zero declared value

» Explosives - we can only move 1.4 across the border

 Granite/marble/glass sheets - must be crated and able to stand on their own

« Liftgate/power tailgate service - cannot exceed rated capacity of lift gate; usually 2500 Ibs (subject to
dimension restrictions as well)

» Personal Household Goods - can only move at shipper’s risk of loss or damage with no declared value.
(We cannot move used mattresses). A detailed breakdown of every item is required. Southbound must clear
on PAPS every time.

» Radioactive Materials (Class 7) - only move non-placardable amounts — when packaging is ‘excepted’
per 14.38 of the Regs — e.g. smoke detectors, survey equipment.

» Temperature Controlled - we only provide ‘protect from freezing’ service in the winter months;
we cannot provide ambient temperature service on LTL

* TIB, Carnet or E29B Shipments - advance notification and approval required through National
Transborder; cannot move across all gateways on all crossings and may require additional days
service; driver stop charges may apply

» Trade Show Shipments - only when moving to an offsite warehouse or staging area. We will
not deliver to convention locations. &
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